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Reviewer’s Guide for Concourse

Create, search, and manage academic courses through a dynamic, collaborative syllabus.

Concourse is used by instructors, students, and school administrators to communicate and share course
information. Each course hosted on Concourse is organized around a dynamic syllabus that includes all of the
common elements normally found in a paper syllabus including a course description, office hours, textbook
information, grading criteria, and a course schedule. Because of the syllabus-centric organization of Concourse,
users can have quick and easy access to the information they need to keep up-to-date with their courses.

Product Highlights

Syllabus Builder - Instructors in charge of the course can add, edit, and remove items at will from anywhere in their
syllabus from within the web browser in their syllabus from within the web browser.

Search -Each course can be made available to an institution-wide search. Courses can be searched by simple keyword
or more advanced queries involving the instructor’s name, the school, the department, and other information. This allows
an institution to easily search and collect course information within minutes.

Synchronized Schedules - Concourse offers the ability to download an iCalendar-compatible feed of all date-bound items
in the course schedule, which allows them to sync their existing online calendars with this information automatically.

Public View - Every course hosted on Concourse has a public view associated with it, which is accessed via a permanent
URL and does not require users to log into Concourse.

Files - Files can be uploaded and linked to your syllabi for users to access.

Plus:

¢ Structure Course Data -The syllabus organizes information in a common format useful for data collection and analysis
during accreditation and other processes.

¢ Coordinate Multiple Sections - Syllabus information can be edited for one or more sections using a master syllabus.

e Manage Users - Those in charge of courses can delegate permissions to other users, such as teaching assistants, who
can then also manage all or part of the course through Concourse.

Getting Started

1. Visit http://demo.campusconcourse.com to explore what Concourse has to offer. (Although this is just the demo,
it still showcases how to use all of features in Concourse).

2. Enter “demo” as both the username and password. This will bring you to the main screen which is the Dashboard.
From here you can explore all the features Concourse has available, such as syllabus creation and editing, as well as
the administrative capabilities built in for managing courses and users.

3. From here, you can choose to sign up for a Concourse account of your own by going to http://campusconcourse.com
and clicking “Sign Up!” Enter an email, password, click “Submit,” and you have created a Concourse account!



Points of Interest
The Dashboard
The Dashboard is the starting point in Concourse. It’s where all of your courses are shown. There’s also a Quick

Search available here. If you have permission to do so, you can also generate courses, by clikcing on the Create
button above the course listing.
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Create a Course

It's easy to create a new course from the dashboard. Click on the Create tab and fill out the panels. Once you are done entering
information, simply click “Create” at the bottom and your course will show up on the Dashboard.
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Search

Concourse provides a powerful search feature that can be accessed by clicking the “Search” button in the top menu. You can
search by keyword or by advanced criteria, such as the ‘Subject Code’ or ‘Course Title.” Results will appear on the right.
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View Course

Clicking on a course title in the “Search” results will bring you to a page that looks like a paper syllabus. You can view
individual sections or a composite syllabus containing items for multiple sections.
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Edit Course Items

Users with permission can add, edit, and remove syllabus content at the click of a button. Clicking the ‘Edit’ link for a course
will preserve the syllabus format, but add a column with edit controls. Syllabus items and their sub-items are nested and shaded
to illustrate their hierarchy. Items you have permission to alter will have the edit, delete, and re-order buttons available.

Meeting Times

Lecture [Section 1]: Monday, Wednesday, 1:00 PM 1o 2:30 PM, Warren 209H

Lecture [Section 2): Tuesday, Thursday, 12:00 PM to 1:30 PM, Harding 108

Contact Information

Instructor: Professor Frank Conners
Email: connersimcapitaleollegs. edu
Office: Sage 209H

Phone; 5554895481

Offiee Hounrs:

Edit

Item Delete

Mondny, Teesday, Thursday, 8:00 AM to 10:00 AM, Sage 209H
Re-order

Assistant [Section 1]: Joseph Ellenwood
Email: ¢llemwoi@capitaleolleas. sdu
Office: Campizs Ceniter 203

Assistant [Section 2|: Eliza

* Here you can see the lack of any of the editing tools such as the Delete, Edit, and Re-order buttons. This means that the user
doesn’t have permission to change the information associated with this particular item.

Clicking the yellow Edit Button will open a dialog box that allows you to change the information for that item.
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Files

Users can easily attach files to their syllabus at anytime from anywhere. Clicking the Files tab will bring you to a page where you
can upload, manage, and delete files. Once you’ve uploaded your files, you can link them to your syllabus using the editor.
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Notifications

Every time users change a syllabus, they can automatically send an e-mail that identifies the revisions to syllabus users. This
feature can be useful for weather cancellations, assignment changes, or even files postings (such as a slideshow).
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Users and Settings

Users and Settings panels are only available to users with administrative privileges for the course. When viewing a course, you
can click on the Users or Settings tabs to manage the course. The Users panel displays a list of all users associated with the
course. You can add as many users as you would like.
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Groups

The Settings panel manages user groups, item-level permissions, and other important course-wide settings. From here you can
change the optional information for the course and specify whether the course is searchable by other users at your institution.
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Calendar Sync

As you create a course, Concourse automatically generates a calendar feed for it. Click on the Info tab to obtain an iCalender
compatible feed to stay current with all of the date-bound items (schedule, office hours, and so forth) associated with the course.
Once in the Info tab, under “My Information”, you will see the iCalendar feed. The URL shown can be added to popular calendar
clients, including Google Calendar, Mail.app, and Outlook.
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The sync feature can be useful the next time you need to cancel class. Whatever changes you make on the syllabus will be
mimicked in the calendar feed, which can be seen by all calendar users such as students registered for the course.

Thank you for taking the time read over the Reviewer’s Guide for Concourse. We hope it has been a helpful introduction
to our online syllabus alternative. If you have any further questions, please visit http://intellidemia.com, or you can
contact us via the information below.
Intellidemia Inc.
info@intellidemia.com
twitter@intellidemia
(518) 444 2060
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